wuudyanliusnsinsanuaniszinniAncu (Pre Pay) 18a98un14A CMLink Thailand

Fun"9A CMLink Thailand (uduntsanlsiisnnslag W lninluned Sumefiuduuus Wszwalng) a1 (“CMI”) Fauie
fuusEngyrien yinediee pewfiafindy s1ia (W) Tae oM s mhereaEng lunissmihedunidh CMLink
Thailand Jnuefiti3sm dwffulueyaindsznaufanisinsanuian munsesatiyef@ nisdszneunanisinsanuian w.a. 2544
(w.5.u.dsznaufanisy” ) uaziu WTnsTnsanwANmINAINT29L TN ARMENITNNTTIANT INTANUNAN LN TR Bas NIATFIU
aaedynylizngg Wramunan w.a. 2549 (“dszmies” ) luntsldi3nns@untsa CMLink Thailand gldisnssunauludanivusvie

o

Sowlalunnsldanusat
1. AamMUUALNEINUAN BUELAzUTELANYRILENNS

1.1 WsnsanadetsnismedwsiindeunszuAnEu (Pre Pay)

'
= [y o

1.2 Wsnisiafuau <) Mineedesiunisisnislude 1.1 dudu
1.2.1 UFnnsdadoAnudi (SMS %138 Short Message Service)

1.2.2 u‘%nwﬁamﬁmmﬁm A9l GPRS (General Packet Radio Service) / EDGE (Enhanced Data rates for

Global Evolution) / HSPA (High Speed Packet Access) Lupiu
1.2.3 13013 SMS fayari11 Menu Sim Tool Kit
2. danuuaLigaiuNIATFIUNIS LTS 1R IiLEne

CMI vizarFdny Anasdnlilaninn uazuinsgaunislitinas ldsndudninasManiznssunisianianszanei@esianisinsyimd uay

Aannslnsanman wieand (nand.) dsznanivun uazauinldlasanliesunliudaligldisnimey
¥ o a v a a v a o a ¥ a 2 a
3. °l|'aﬂ']1)]'umLﬂil')ﬂ'lJ‘NVlﬁ‘Vlu"IVILL@Sﬂ')'\N‘EUNﬂ‘ﬂ'ﬂ\?él“ﬂ‘iﬂ'\i“ﬂ%ﬁéﬂ‘ﬂﬂiﬂ']‘i

3.1 &3 9 wazANNFLEALRY CMI 1TaLi3Eme

'
Sa a v v o

3.1.1 lunsaiiawmndadewinlid CMI vseusEvn Tamnsoiusnisundldusnislanudng wsemunlalamonly

a

A a o 1l =3 U a o Y a 1 a o v a v a v 1
CMI #178191N mnmimmﬂmummmmu tﬂwmmmummmm% QZ@WNW?DIVU@‘H’]ﬂﬂM’mﬂﬂML']LLLLG]

v v
o a o

v v o U a a Y a = val ° a o v o U @
mmmmmﬂ@qummﬂmmmmm;ﬁmmma MauUIENe azliinsaiiunng LLr’f'L“uma‘nmmmﬂmqimm

3.1.2 wenutlaanilaseylidneduugn ansuazminniaes cMI vizauFemy Widuldauin nana. Usznianivue

3.1.3 lunstin CMi Iddenauiazasgnsnhidedsauinnaatecliungldusnis lngluAnsrldaneisernnldanslu
di o o .\ = AR o
sAmAndAaan Twrnsidweuiedsslamilunisldusnsinsanwanii fhivinsasiiewmefangnn

° 4' o 0 Y a g Y a A =l =3 U o A U = NI Y a a
M’Wﬂ’ﬂ/ﬁuﬂLﬂuN@ui‘ﬂ‘ﬂuﬂ@iﬁLﬂﬁﬂ’]ﬁ‘umBﬁ‘ﬁﬂﬁ‘ﬂ’]ﬁ‘ﬂi"ﬂ Lﬁ‘ﬁlﬂLm_lﬂ’]ﬂj‘u%ﬁ“ﬂﬂ’]lﬂﬂﬁ’]ﬂ’ﬂqﬂﬂ’]i%E;TL‘]]‘Llﬁ‘ﬂ’ﬁ‘F_lﬂL@ﬂ



v P
o

Fryryaneuninuad s st ldusniilssuneursesginsnivedsaunineadeslyl azdesldrauszinszdslunig

O

. . .
IiesesgUnsniianant uavsiesdarnliun CMI WedtyrynAugass wazwngldusnisnaliiinanudens uwi
dl rz’/ aa aa v Y a o a Yo al al dl a 4? a ' d’ 4
wizasginsnlii CMI H&MEEuN W ldUTnssuRnan drd@emanumdemeiinaauasaunesesgLinsnl

sananale usisilaiifiund sanaavesrngLnsalisnanzil

< o a 2 o e N o
ailvlunsdenevAuAzeuargLnInitiy CMI azAnpnldanelunisneaanindmiunisdaneLiazes
cadd dd . 4 y = o dn . I o
gnsnhiFedauninadesduann gldisns ludasliduniszundldidmeawiuly ddlffuanudinsenann
o - " oo v dae e 4
nang. vsepnznssunsianisnsanuAn (Mna.) uda Tneiin azudabinsulunanfiusemy Iidwweuiazes
v
uazgUnenfiuliungldisnie

' v
o

3.1.4 CMI visa13¥y azdansuiindugsonisnaadused duinisluanud@ameniialu aannisliiniaass

v
Aot
3.2 &% wihd wazAuuRevesdlduinag

v
o o g

3.2.1 lduinsnnaslidayadouiananidulude n. uaz 2. nfenrisdesudwienansvisendnguistududeya
- .

dawsaAsnanaliuncml vieiim dentsUfiRnudoyoyn HusEvy awmnsnlensadeusuatiureenans

A o o ' v
ﬂ?ﬂﬂﬂﬂjﬁuﬂﬂﬂ@’miﬂﬂ'}ﬂ

v a o A

n. dayadausia 1w Fo/unuana anunin doyand Suseulifia usiu

o

= A 13 a o = 2 o ol gy =
4. TRYANLINUNDELATUNTUAAFADNITINAILANATA suriauasinsdnwiiinald lunsnsauas

=D

MeaziBeaneaiunWneAululaqii i

als CMI vizaLFimuiusasdnarldirdayaninanllldiedsslumipulalng llafupnudunenlnedn

v Y a v 1Y :’/ ° ] 2 g A 1 s 4‘ o esll
LL@Q@Wﬂﬁﬁ“ﬁUﬁ‘ﬂqﬁ‘ LQHLLM%@H@HH@ZQT]HWLLH@\? Wun nane. NIAUUIENIUINTIANNNNHUNLNINUA VN

Jldi3nisanunsniinoeuandugennay Wideyadouyaraduasansnidnessia CMI wseaussEvme Walaf s

3.2.2 fldsnemnadlildisnisinsanunanees CMI vizaLFEvme AadngUsvase Andassu deaa vielanguuig

visaianisnsiedeanslac Nidunsansazifin uaenate weLAY ANN YTaTNY

'
a £

2.3 gldusnisazsedhineiifin viesunaligaunsyyinnasle dwiduntsnensu sunu visedineaaliazaon

O]

w

v
o

isle CMI vidauFEme § 141319 Buaes CMI vizaLFEme vidayanaaule

3.2.4 flfsnmsdeclildinTednaaeievy e lduinisdedayaveanisiinsedeansiianwoziwialili Iy

naananduseniy aadnwniinssanyaravizeiiypnaaulaiinaades

n. wenuANe AN ewnans llgeudaanguane wedasiennnasuFuuienvitedasssnduntessranau



I LA A 3 s 1 a a | e A o gy P
2. AN TUNIU ANATH ANINY vraunanseazilnsadns luaauiluaniusio mﬂmﬂmﬂﬂ@@umw

a dl a
GGG
A. azlnRy s luniweRunisiloyon

dl v k7 a A
4. Waaseanudlane way/ vsanaananaul e

Yo o

v 4 o = - =
Q. ANUINUTRTANBNUNY FCILEL R9T7UTLTITU ﬁ?‘ﬂﬂ?xﬂ'\f‘ﬂﬂ’] aldTeAy

. unsnusansldusnisresdliiuinissadu wieLsmy feraneiiaaudameseisimy vie

ThsetnenInnnANEY 7

3.2.5 ldnszvimsludneniidunisandss@nsnimnisdjifiauresietng wiedoula vesrsetne wenseim
o A o [ ' A | 12 ' Y a 9 A ] D A

nsduildnmuzidudune dewrradne duusdiunisldusnimindynyn vienisdaainnisaaees CMI vise

U3y wananiildisnsdeaziesfuimungsudeuiinasdes funisldieiedneviaunn uazdfifnm

° o A 4 a0 & Ay o v a LA o a o Y o

ALz NMzANTed CMI VizaLFEnY Sunaadeariunisitins wazsntienucMl uazudeme ludunisinm

AN Unansie uazniInsaageudn] Aoy

3.2.6 Tunstinl CMI viseuFEm+ lanussiadszandresdlduinisvasiadeusla welduinisnsanuanaes

CMI wiaLdmy Fldisnnsmnasiaziiu Snensianinanlfidususulagayiidame Wyrraniauennsu

v ¥ ' o

3.2.7 glduEnisazlandnsnisldusnisenudyy Wiunyaradud b iiuusaclafupudueanain CMI visaL3En

& A Ao P = . = o a o 1y oy o Ao o &
YNU CMI UTRLITHN mﬂqu@‘ﬂﬁiuﬂqﬁ‘ﬂﬂ ﬂqﬁiiﬂLuﬂﬂiuﬂqﬁ‘ﬂ']Luuﬂqﬁ‘ﬂ\?ﬂ@qqﬂlq\?mumqmﬂm?qWﬂqﬂuﬂlu [31130)a) %

= N 3 o o vo o @ Y
vsamunazlanvunlunnends naldsnaf nang. Wiugeuusa

o

3.2.8 Angveaf ldUTN"e Haneazidannsil

(1) CMI uazLisdnY azdnliiinisduasasdayadiuyARaRINNIAINIANATENEN B2l L dL3Ne
sanwanReaiudayadouyans ansluaaa iWudausouasidinimlunisdeansiiani Taanig

WepnunAN? nand. T8 A uiutey

(2) szwinanslduinag Fldusnisfiansredeyainaaiunislduinisresnueiugemnad CMI viaLFEn

nviuald Tneliidepnldanalns

= = ¥ ¥ '

(3) #ldusnsidvsaiudeseFause CMI vieusEvy wingldusnislasumnuinensaudamegainnis
WUFn15299 CMI 43e LS4 16 Aeldudninaeiaeddsynad nnd. 589 N9eUaunnssUBessaqizeunay

WansnunFesfeFauasldusnig w.e. 2549

a

a v o a [ 1 a a 1 =
4. ﬂVIﬁLL@gﬁu’]muﬂqiL‘iﬂﬂ NLLAZNISTNTZATLTNITUAZ/NTAAIE5TNLUEN



al < U a A U = o c‘ vl v =l =3 Y a o = o
4.1 CMIazFanifiuAnLsnig uay/ viraAsssudlanlusnemuilainnsanasls ‘Emmmﬂﬂmummﬂnmmﬂu@m%meﬂu

o

o o a dld A a o 1 a e ] A A o Y a dl
AusuuInisinsanunan NNANEUeUTaLlssLNIARRiW Immﬂumﬂﬂﬂgum BELINLLEIN ‘Mﬁ‘ﬂﬂﬁﬂum‘ﬁu?ﬂﬁi‘i‘ﬁﬂﬂu\ﬁqﬂlﬂ LA

1l =3 g a R U a A dl v o v
aldlFuniuAL3nng way vireAnsrsuiNuan mu@mﬂwCMﬂmmuum%

4.2 unsdlRgdiBnndudn oMl BanifusiEnig uaz/ siterssmiliames CMI bigndesunedawierioune viewiui
CMI Banifiu AhsssuilaauazAninegendndnnidoyaivuald sieqaningamduged nang. fawue siegeniniiden
Wiuangldusnmemeauildusnsnesauunanlusnensiedssomidenty  fldusnstavszedeyafaafunislduinismes
puiioM udisnsld uazom Smhiludedeys Wldusmmeunelu 30 (amay) Aulussuidldisnieiase win

cMi Tlsndunmsngluszaznainivua WaedncM &udnslunisBeniusssudlan vdadisnisluauundldiinng

'
a v

Y v :l/ d’/ dd‘ Y a ¥ Y a o o v aa a a U dJ ] '
Tatsuss viail Iuﬂimwtﬁmmmamwﬂuumm% TU?@Q%@H@WQHW@\?I‘HL@H@WT CMI uana mmmmmmumimﬂmﬂmml;flu

U

assanldusnislauas idullaundninue nang. Avus

4.3 winUsngdnudeny GanifiuAuinig uaz/ wieansssuilanifiundiauwiniiinaiuainnisldizniig CMI azAududon

'
a a

FINNTBIAILTNNT uay/ vide AnsssaBaniFanifiuduliuigldusnienialu 30 (awdy) Su duusdundeiasdegfuayCMI az

4
° d’l 1] 1 o ' o dl v o F 2 =l =3 Y a dd‘ Y a a o o 1o dl a =3
mam'ﬂmuﬂumumﬂu@mqLmﬂuw”l,mmuum%mmimmm’mBﬂfﬁmmﬂummwﬁmmmmmum ULILAIUNCMI L7eintny
U a 4 U = a v ' Y a v P v o a = a ] ' ] d‘ :// dy
ALITNNT LAY/ NTBANEITULULNLAN L"J‘LLLLG]Eﬂ‘ﬁu@ﬂ’]i‘@?éiﬂﬁ]ﬂ@\ﬂ,@@ﬂ TWeanmiunsluntsAuRugausnaduasnau $al anu

s lduinisuazcMI azldmnassanniusialyl

4.4 Junsdlf ldunsladatiseAn3ng uay/ viaAnsssnlanifiundnsraznatinivue Jldisnisanasiisenanide i

eI duwsiduiatinludnaldifiundinguneninuavie nand. lirauwiusey

5. N195EUNNS LEUIANTHAENIS LILINITINTANUIAN

5.1 Tunsdindmmaniu visewmaulanielinsaungunned CMI vierFsmy azliudalildusnimeu e CMI uazuFsm |

angaziunisbivinisinsrnnanilunisdansasied lduinisls Tnaudadumi@eansanivszymnlunisldanssnanliun

gldisnnsmauasami lussazinanlidennda 30 (awdu) Ju

5.2 Tunstiifesallil CMI vFaLFmy anunsnsedunisIiusnnslaig
a a di/ 1 A a o
5.2.1 iamngadeaunn CMI visaL3EmY
5.2.2 fldiEnnsfaurianuang viedugaanniifiynna
5.2.3 fldusnsldienanstaenlunisaeldusnig

5.2.4 CMI w313y Agauladnuinisneanunan waz/ vizawaavsng insdnsiiadeun iunldusnisgnuin 4

Tnefigeusenguunevzedtusednnyn

5.2.5 CMI visaLsuny gadladndldusnaslamiginisinsanunean il dineuansmnaels Tnafianuiaslidse

ANa99ML N AT ANLENNg

5.2.6 CMI wsaLisuny Jimpaniunazdeaingesnuvreutlassuymsanunaudldlunslisnig



5.3 lunsaiiig ldusnnslaudalicMl sxdunislLsnnsiiasanndunifanazsvise medniinaeungymievizagnalus CMI ay

O AU U

A

o a o v oa o dldl Yo v Y a Y o a o 1 a a dl a d?/ o
ATiuN9rzduns LT s TR AS LA LL@ZN:AL‘HUTH’WLLNﬁ]’ﬂﬂ?umﬂ“ﬁ’]ﬁ‘;ﬂﬁﬁi‘?ﬂmﬂﬂ BAT UTRATLTNITNINATUNTENAY

NNTUAIAINATD

v
o o

5.4 Tunsdifvganidu tﬂ%ﬁﬁmiﬁ%m‘%‘nmﬁumﬂ%ﬁﬁémﬁf;mmqirﬁmmxiﬁﬁﬂﬂm’wﬁm (7) 53 wat leiunaauzy (30) 1
Tnaudaiduasdnunidnesliizemy neuaseutihlidtiaandnany (3) Ju ANUTRINNTCMI fve a5 Lﬁ@;ﬂ%ﬂ?ﬂﬂ{tﬁtﬁ”m
szfunslAnsdansasiensEmy uds oMl agliBanifudiEng uas viedassuiiun viearldanelan angldiinig
lugaeszazinanesziumsldiinisdanmg wasdlensurmuanimesziunsldusmedans oMl andalidldiEnnd\d
UMl wasdidiEnsanasiiasldusnsselunantiaiilguiy

v
a K o

nstifwngeidefnauniudldusnig awduwwnligldusnisldansnlduinigle fliusnisanasifldusnisseiu

U q
' v ¥ '

Y oa ol/ v a Y a v 1o Al 1a U a a o g’/ ]
AsldUsnstaAsnlams iZHZLQ@WWBﬁ‘HUTﬂWS?@\?‘H@ LLEWNHDLZJLﬂuﬂQ’]ﬁ‘ZEI?JLQﬂ'WIm&mﬂ’)ﬁﬂuuﬂd'ﬂ%

nadi U sdseadidalddnnsneunuunsrazinansesnsssunislduinisdaasangldisnisldue l4ans 1y

azAugeas §lUEn19az e LA WCMI neuaNTeInIiCMI Avua

6. NSLANAY N

o

6.1 Fldisnsi@nsuenianmisldiznisiunanlaildmansudaiuaadneoldnuslicM neugdssmdlidaandn 5 (%) du

71N1T 919

& 9y a ¥ o A P o = o A a_ o = o o el o 1 & Y a
U Bﬂ‘]] UTNITAZADITITEATLITNITATUNIULAIRUINIUNNITUNANATY U TNNALNAL IuﬂimwuLummamﬂiﬂu Bﬂ‘]]‘]_li‘ﬂ’ﬁ‘

O q

Y =

ana lR&vsandrusunlaiui

A

' v '
|

6.1.1 Fldu3nnsldaunsnsuLidnisann CMI vizauTime 16 daemaiialuet1emaiiies wazatuanmilanisnauny
a q Bl q
293g 1Fn1e
6.1.2 CMI viseusEme UfiiRnadennasiiiuansedrdnyresdoynn
6.1.3 CMI wizaL3sm Aniluyanasuazaie
6.1.4 CMI vizeissm lasuutlastannasludnynyivivaSeulalunisliuingg Gllnailunisandniviatls: Taadd
=< Y ve 2 a > | a = o _em
waldrureedldunisas Wuus Haanmspniinguneiy i
6.2 CMI vi3aLi3smy Havsuaniannislduinislunsdisssiallil

6.2.1 ldusnnsheunaumevieduaniniifiyana

6.2.2 CMI vigeuFEmy Awsmadudeladn flduinisiinginssudeaalunsldusnisidanisdiszening uay/ vive

psssnitian vidernEnlUld Tnefianguang videdHuderiuludyon
6.2.3 CMI wisawssv« liannsniuinisldlagmnieguanmilanisnouanuesudgm

6.2.4 flun1sanianineuniinyafAuianguune

6.3 Walandtyey1mn CMI visaL3eve HRuATszunfldiEnig CMI viseLsune axdrszAutuliungldisnig natl lunisau

a o U dll A a o v o Y a o Y a A Yar o Y a
WUANNANT LA CMI UTaUTENY VLﬂ[ﬂﬁ"’J’ﬂ@fﬂ‘Ll Hﬂﬂﬁs’]uLLﬂ'é'}’]Lﬂu‘i_lﬂﬂ@ﬂuLﬂEI'Jﬂ'LIEﬂ‘ﬁﬂ?ﬂﬂ?ﬂj‘@B;IIEUN@JU@JWu’W“VmETL‘TJU?ﬂ’]i



BLNYNABIAY CMI viFaL3EMY azAuRWILAE Uinenielu 30 (audy) Su duusddudandtynyn lnansAuRdusenaineia

A9 a I3

A ° Y o aa Y a = aal dl = a o Y a v o ' a
AuseRuan e vieudniydtudneesdlduinng viiennsdinisi CMI viseLdEvme wasilduinasldnnas dusiely Tunsdl
7 cMI wisaLdEmy TanunsnAuRusananbiungldusnisldnialuszazinaninivun CMI visaLsem Aesdnszende
dslaafludnsiniudnseenida CMI ey Anangldusnisnsdgld usnnsfiadnlaidnszAnsssuflanvidadiisnig

Lo a

g A a o J g’/ ﬂd’l a Y a Ad‘ =l U al ] Adl
uwn CMI #78U 71N LLEWNHiN[:‘]ﬂﬂWﬁﬂ?L‘IIU?ﬂ’]?WWt WTENATAEVNERENNEU

a

7. RaulanisrasuRuAuNad gy ani

Y a dl o a A k% Y a dl v = Y a o o dl dl o dld =3 a U 3 v
tﬁfﬁmmmmmm\mmu [”]'PNLﬂu;ﬂ‘ﬁu@ﬂﬂ‘1‘1/1191@\‘1‘1/]3LUEH@‘HU?H’]‘STV}TﬁWV}Lﬁ@’ﬂuﬂiu@ﬂﬂmzwLi‘EIﬂLﬂ‘LINu'Z‘lQ\‘mu’] uazaNNTaLanInule

driuld inmswanunanseanisld dneiutuau Inesfewuansdays e winana waz dastszansscanaunideyansaiuiuils

= v
anzidenld

8. AAMUUALALINUDATIATLINITURS/NIDANGTTNL RN

namuuakaznaaeuuLasdnaAEnsuazAssslisnAInanadneiuazeg N liuAnInwelsznA nna. Fod Sandugaaes

ALENITuaY NMeBanfiuRuALInisassmiluian1sneanmAN W.A. 2549 uazisznidais Mineades

- '

AﬁJ A a o a a a ] a o U a A U = o U v v v
aile CMI 930138y gaaudnalunisuily 1Wasuulas WiesnidndnseAiusnis way visaanassuilansananqdnasuniels
= ° e X o P > a o ) 4 ao -
NIAUNNHUNENIUUA - INK LWL ATYEYITBIUTENN NANT. IWFpudiuteauudn unsiann CMI visaLdemy dsyasdazudly
a ¥ o oA a o v a o = | e a o o A o R Y vo Y a Al
Lﬂ@ﬂuLLﬂ@\?“ﬂ@ﬂqﬂumﬂiﬂN@u‘lﬂ]LﬂﬂQﬂUﬂq?&LﬂUTﬂqﬁ‘@u@q'QNN@ﬂi‘z‘wu mﬂﬂV]ﬁLL@zﬂuq‘ﬂﬂﬁ‘@ﬂigiﬂmu@uwx‘ﬂmiuﬂ'ﬂ\?é‘l‘]]uﬁ‘ﬂ'ﬁ‘ CMI %138

13194 aziauel9f nana. Aanraunliaansiuseuateutiliddasnda 30 (@n@y) Su Buwsidude auusviseReulanandiunisldisnig

D

7 nana. Uszmaanisdulianiiunislalaglidasldsuanudiuzeuain nang. lunsdifanan g iisnisudsld nana. naueeedla

(i 30 (@13AL) Fundsannilaandiunnsuan

nalasuudaslugnszdrdyressruumatulall  vivegunanlle  dudsansznuyinlddss@nsnnlunisliuinissnaanie
nsznusiednt wii vide dszlemBuicldiuaedlduing Witeddnadunsutlandsuulasdanmundeteulalunsliudnisuay

faglasuanniugauann nand. new



Telecommunication Standard Contract Prepay of CMLink Thailand SIM Card

CMLink Thailand SIM Card is a Co-Branded product collaborated between China Mobile
International (Thailand) Limited (“CMI”) and Truemove H Universal Communication Company Limited
(“the Company”). CMI is the distributor of the Company for the purposes of promoting the sales of the
co-branding SIM cards, whilst The Company is a telecommunications business licensee. according to the
law 2544 (“the Business Act”) and is a telecommunications service provider under the Notification of the
National Telecommunications Commission Re: Standards of Telecommunications Service Contracts B.E.
2006 by the Business Act. By using our services, you agree to the terms and conditions outlined below.

1. Requirements on the nature and type of services

1.1 Providing resale service of prepaid mobile phone service (Pre Pay)
1.2 Providing other value-added services related to the provision of services in Clause 1.1 as follows:

1.2.1 Short Message Service (SMS or Short Message Service)

1.2.2 Data communication services such as GPRS (General Packet Radio Service) / EDGE
(Enhanced Data rates for Global Evolution) / HSPA (High Speed Packet Access), etc.

1.2.3 SMS service via Menu Sim Tool Kit

2. Service Standard Requirements

The Company agrees to provide quality and service standards not less than the criteria prescribed by the
Broadcasting Commission and the National Telecommunications Commission (NBTC) announced and
prescribed and as advertised or as notified to service users.

3. Terms regarding rights, duties and liabilities of service providers and users

3.1 Rights, duties and liabilities of CMI or the Company

3.1.1 Inthe event of any disruption causing CMI or the Company to unable to provide services
to users normally or as advertised, CMI or the company agrees not to charge the service
fee until the Company will be able to provide the service as usual unless the
aforementioned disruption is caused by the user's fault. The Company will fix the
aforementioned crash ASAP.

3.1.2 In addition to those stated above Rights and duties of CMI or the Company to be in
accordance with the notification of the NBTC.



3.13

3.14

In the event that CMI has delivered equipment or other related things to the service
user without charge or charge at a price that is lower than the market price while
delivering for the benefit of using the telecommunication service, CMI or the Company
will use the aforementioned cause to determine as a condition that creates a burden on
the service user or may not collect fines or damages arising from the service user's early
termination of the contract. However, the service user who has been handed equipment
or other things related to, care must be taken when using such equipment, and must be
returned to CMI when the contract ends and if the service user causes damage to the
equipment, CMI has the right to claim the user to be liable for damages according to the
actual damage to such equipment. but not more than the market price of such
equipment at that time.

In addition, for the return of the device and the equipment, CMI will charge the cost
of condition examination for the return of the device or other related items from the
service user at the rate that is not a burden to the user until too which has been
approved by the NBTC or the Telecommunications Commission (TC). has delivered the
machine and equipment to the user.

The Company will jointly be liable with the service partner to the service user for any
damage caused from additional services.

3.2 Rights, duties and responsibilities of service users

3.21

The user agrees to provide the personal data necessary in clauses a and b, along with
delivering a copy of documents or evidence confirming such personal data to CMI and
the Company. for the performance of the contract.You can request to check the original
of the document or evidence as well.

a. Personal information such as name/surname, status, nationality, date of birth, etc.
b. Information about other courier contact addresses, including telephone numbers to
use. To contact and details about current accommodation etc.

In addition, CMI or the Company certifies that such information will not be used for
any other benefit without the express consent of the service user. Unless such
information is submitted to the NBTC or government agencies as required by law, the
user can revoke his consent to provide personal information in writing to CMI and the
Company at any time.



3.2.2

3.23

3.24

3.25

3.2.6

3.2.7

3.2.8

The User agrees not to use the Company's telecommunications service for misleading,
immoral, fraudulent or illegal purpose or for any communication that is offensive,
deceptive, vulgar, obscene or threatening.

The service user must not cause or allow others to do anything which causes
harassment, disturbance, or inconvenience both to CMI and the Company, other users
of CMI and the Company or any other person

Users must not use the Company's network to provide information or communication
services that have the following characteristics: without consent is a written letter from
a person or any other relevant juristic person;

a. vulgar, obscene, obscene, unlawful or contrary to public order or good morals;

b. Intimidate, disturb, threaten, harass or infringe on the right to privacy. or cause other
people to discredit;

c. Infringement of intellectual property rights;

d. to create misunderstandings and/or deceive people;

e. Prohibited or contrary to any applicable law, regulation, code of conduct or notice;
and

f. Interfere with the use of the services of other service providers or the Company which
may cause damage to the Company. or other telecommunication networks.

Do not act in a manner that impairs the performance of the network or any part of the
network or acts in a manner that harms the network, except for the use of the Services
under contract or the promotion of the company. In addition, the service user must
comply with the relevant regulations with all network usage and follow the appropriate
advice of CMI and the Company which is related to the service and cooperate with the
company in terms of security and other audits as well.

In the event that the company has set the user's identification code or any personal
code to use the Company's telecommunication services, the user agrees to keep the
aforementioned code confidential and not disclose it to outsiders.

The service user may not transfer the right to use the service under the contract to
another person. unless with the consent of CMI or the company. CMI and the company
reserve the right to think The above-mentioned processing fees are at the rates
stipulated in this contract. or as will be determined later under the rate approved by the
NBTC.

User rights’details are as follows.

(1) Both CMI and The Company will provide protection for personal data in accordance
with measures to protect the rights of telecommunications users regarding personal



data, rights to privacy and freedom of communication. by telecommunication that has
been approved by the NBTC

(2) During the use of the service The User has the right to request information about
his/her use of the Service through the channels specified by CMI or the Company
without any cost.

(3) The user has the right to submit a complaint to CMI or the Company. If the user has
suffered damage from the service of the company under the rules.

Notification of the NTC Re: Complaint Receiving Process and Consideration of
Complaints of Service Users, B.E. 2549

4. Rights and obligations to collect and pay for service and/or fees

4.1

4.2

4.3

4.4

CMI will charge service fees and/or fees at the rates agreed upon. It will be charged to the
subscriber at the same rate for telecommunication services of the same nature or type will not
discriminate, discriminate, or exclude any one service user and will not charge service fees and
or outside fees beyond what the company has specified

In the event that the service user considers that CMI collect service fees and/or company fees
partially or completely inaccurate or see that CMI charges fees and service charges higher than
the rate specified in the contract or higher than the maximum rate prescribed by the NBTC or
higher than that charged from other users who use telecommunications services in the same
manner or category. The user has the right to request information about his use of the service at
CMI. CMI has a duty to provide information notify the service user within 30 (thirty) days from
the date the user requests it, if CMI does not take action within the specified period, shall be
deemed that CMI void the right to charge a fee or service fees in the amount that the service
user has disputed. In the event that the service user requests CMI certify the correct
information in the documents, CMI has the right to charge a fee which is not higher than the
reality from the service user and in accordance with the rules prescribed by the NBTC.

If it appears that the Service Charge and/or Fee in excess of the amount incurred in connection
with the use of the Service, CMI shall refund the difference in Service Charge and/or Fee
charged to the User within 30 (thirty ) days from the date the facts are terminated and CMI will

pay interest in the difference at the rate that is determined to be charged to the service user in
the event that the service user defaults from the date CMI Charge the original service and/or
fees unless the service user has agreed to choose to proceed to refund the difference otherwise
in accordance with the method used by the service user and the company will be mutually
agreed upon.

In the event that the subscriber defaults on payment of service charges and/or fees beyond the
specified period the user agrees to pay interest to CMI. From the date of default at a rate not
exceeding that prescribed by law or approved by the NBTC



5. Suspension of use of services and provision of telecommunication services

5.1

5.2

53

5.4

In case of necessity or any other reasons under the legal framework that CMI or the Company
will inform the service user. Both CMI and The company has the right to temporarily suspend
the telecommunications service to the user by notifying in writing and specifying the reason for
exercising such rights to the service user in advance for a period of not less than 30 (thirty) days

In the following cases, CMI or the Company can suspend the service immediately.
5.2.1 Force majeure occurred to CMI or the Company

5.2.2 Death of service user or termination of juristic person

5.2.3 The user uses forged documents to request the service.

5.2.4 CMI or The Company can prove that the telecommunications services and/or mobile
phone numbers provided to the Subscriber have been used unlawfully or in violation of the
contract.

5.2.5 CMI or the Company can prove that the Subscriber has used telecommunication services
to earn income. with the intention of not paying fees and service charges

5.2.6 CMI or The Company has a necessity to maintain or modify the telecommunications
system used to provide the service.

In the event that the User has notified CMI to suspend the service due to the loss or theft of the
SIM card and/or mobile phone, CMI will immediately suspend the service upon being notified.
and the service user is not liable to pay fees and or service charges incurred after such
notification

In case of necessity, the User has the right to request a temporary suspension of the service for
not less than seven (7) days each time, but not more than thirty (30) days by giving written
notice to CMI. Not less than three (3) days in advance according to the channel specified by CMI.
However, when the user has notified CMI to temporarily suspend the service, CMI will not
collect service fees and or fees or any expenses from users during the temporary suspension
period and upon the expiration of the request to temporarily suspend the service, CMI will
immediately open the service user to access the service. and the service user agrees to continue
using the service at that time immediately as well.

In the event that there is a force majeure occurred to the service user until causing the
service user to not be able to use the service CMI agrees to allow the service user to temporarily
suspend the service according to length of time requested by the service user but not exceeding
the period during which the force majeure event persists.



In the event that the Subscriber wishes to open the service before the period of temporary
suspension of service that the Subscriber has requested to exercise the right to the service user
must notify CMI through the channels specified by the Company.

6. Termination of the contract

6.1

6.2

6.3

The User has the right to terminate the use of the Service at any time by giving written notice to
CMI not less than 5 (five) business days in advance, provided that the service user has to pay the
service fee in full until the effective date of termination of the contract. In the event of the
following reasons, the user may exercise the right to terminate the contract immediately.

6.1.1 The user is unable to receive the service from CMI or the Company due to continual
incidents which is beyond the control of the service user

6.1.2 CMI or The Company has breached any material terms of the contract.
6.1.3 CMI or The Company became bankrupt.

6.1.4 CMI or The Company changes the terms of the contract or the terms of service which has
the effect of reducing the rights or benefits that should be received

CMI or The Company has the right to terminate the service in the following cases:
6.2.1 The service user dies or ends the juristic person.

6.2.2 CMI or The Company has reasons to believe that the user has fraudulent behavior in the
use of the service or the payment of services and/or fees or use the service illegally or in
violation of the prohibition in the contract

6.2.3 CMI or the Company is unable to provide the Service for reasons beyond CMI or the
Company's control.

6.2.4 Is canceled by the provisions of the law.

Upon termination of the contract, if CMI or the Company has any outstanding payment to the
service user, CMI or the Company will repay the money to the service user. In returning the
money, after CMI or the company has examined the evidence that it is the same person as the
service user or his/her attorney. From the service user correctly, CMI or the Company will
refund the money to the user within 30 (thirty) days from the date of termination of the
contract. The refund may be made by cash, check or deposited into the service user's account or
according to the method that the company and the service users have agreed to. In the event
that the said money cannot be refunded to the user within the specified period, CMI or The
Company has to pay benefits at the rate equal to the interest rate that CMI or the Company
charged from service users. Users’ default by not paying fees or service fees to CMI or the
Company does not deprive the user of the right to claim other damages.



7. Conditions for requesting a refund when the contract is terminated

Users who request a refund must be a subscriber who has registered a mobile phone in a way that
charges in advance and can be identified as a user. Service number being used to receive a refund must
show the information, name, surname and identity card that has the same information as registered.

8. Terms of Service Rates and/or Fees

The determination and change of the above-mentioned service rates and fees will be subject to the
criteria of the NTC Notification regarding the advanced rates of service charges and fees. Pre-collection
of telecommunication services, 2006 and other announcements related.

In addition, CMI or the Company reserves the right to amend, change or cancel the above-
mentioned service rates and/or fees within the framework prescribed by law. If later CMI or the
company wish to modify or change the terms or conditions relating to the service which may affect to
the rights and duties or the benefits that should be received by the service user. CMI or The Company
will propose to the NBTC for approval not less than 30 (thirty) days in advance, except in the case of
stipulates or conditions relating to the provision of services announced by the NBTC, exempting them to
operate without the approval of the NBTC; in such cases, the service providers shall notify the NBTC. G.
Not later than 30 (thirty) days after the action has been taken.

Material changes in the technological system; or any device which affects the efficiency of the
service to be lower or affects the rights, duties or benefits that should be received by the service users It
shall be deemed to be effective as an amendment to the terms or conditions of service and must be
approved by the NBTC first.



