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https://www.hk.chinamobile.com/tc/home/contract-terms-conditions/event-tnc-list?tab=0-0

Mobile Duck x CMLink 5G UK Prepaid SIM Card Terms and Conditions:

» Service package will be effective upon prepaid SIM card activation. Service
charges will be deducted accordingly.

* When data entitlement with the package is used up, data service will be
terminated automatically. Customers can refill and re-subscribe data package
to continue the data service.

* The SIM Card must be activated before the specified expiry date; otherwise, it
will become invalid automatically.

* When the SIM card is expired or service has been terminated for whatever
reasons, the remaining package entitlement including data, voice & SMS
usage, shall be non-refundable and non-transferable.

* The SIM Card is non-refundable and non-returnable.

* Mobile data service is only accessible in the designated countries/ regions
listed on the official website, but not in other areas. All mobile data usage
consumed via designated operators during the service period will be
deducted from this card.

» Designated operators must be adopted when using this SIM Card. CMHK /
CMLink reserves its absolute right to change the operator at any time without
prior notice to the Customer.

* The use of designated handset model(s) or device(s) are required for using 5G
network service. In those areas where the 5G networks are not available,
designated operators will provide the service under 4G/2G network.

* Actual data transmission speed may vary due to many factors, including but
not limited to network traffic conditions, devices/handset models, handset
settings (both hardware and software), uploaded/downloaded content and
other external factors, etc.

* Call airtime, data usage duration, and volume calculations are based on
CMLink's network report. In case of any dispute, CMLink's statement will be
conclusive and binding. All calculations are subject to the prevailing rates or
tariffs imposed by CMLink from time to time.

* The use of individual services is subject to the terms and conditions stated on
the relevant service leaflet or on CMLink's relevant webpage.

* CMHK will not be liable for any damages, regardless of the cause, to the SIM
Card, nor responsible for repairing or replacing it.

* The mobile number is assigned randomly and customers cannot request or
change to another mobile number. Once the SIM Card expires, or if its service
has been suspended for more than 30 days due to any reason, or if its service



has been terminated for any reason, customers will not be able to retain the
allocated mobile number.

CMHK shall not be liable for any loss or damages arising from the customer's
use or inability to use the SIM Card or-services, including but not limited to
loss of data, interruption of service, or any direct, indirect, incidental, or
consequential damages.

The customer is responsible for maintaining the security and confidentiality of
the SIM Card and any associated account credentials. The customer shall be
solely responsible for any unauthorized use of the SIM Card or account.

The customer acknowledges that the quality and availability of the services
may be affected by factors beyond CMHK/CMLink's control, including but not
limited to network coverage, signal strength, and the customer's device
compatibility. CMHK/ CMLink shall not be responsible for any such limitations
or disruptions in service.

CMHK/ CMLink reserves the absolute right to change the terms and
conditions related to the use of the SIM Card including but not limited to the
data usage rate at any time without prior notice or consent from the
Customer.

The above information and rates are subject to change without prior notice.
Any change or amendment will be published on CMHK/ CMLink’s Website.
For the details of the Terms and Conditions, please click here. The customer
acknowledges that they have read and understood the Terms and Conditions
governing the use of the SIM Card. The customer agrees to be bound by all

the terms, conditions, and obligations stated therein.
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