
鴨聊佳 x CMLink 5G英國電話卡條款及細則 

 

• 此卡一經啟用，流動數據組合即時生效及扣除相關費用。 

• 數據用量達上限後，數據服務將會自動終止，客戶可增值後重新購買數

據組合。 

• 本電話卡必須於註明的有效日期內啟用，否則將會自動失效。 

• 電話卡如因過期而無效，或因任何原因被終止服務，未使用的服務內容 

(包括數據流量, 話音及短訊等) 將不予退還、退款或轉讓。 

• 本電話卡一經出售，恕不退換或退還。 

• 流動數據服務之適用於官網列明的國家/地區，並不可於其他地區使用。

於有效期內所有透過此卡指定網絡供應商產生的數據用量，不論於任何

個國家/地區或香港使用，均會從此卡扣除。 

• 使用此卡時須使用指定網絡供應商。中國移動香港 (CMHK) / CMLink有

權隨時更改供應商而無需給予客戶事先通知。 

• 客戶使用 5G網絡服務需配合適用之 5G裝置。如客戶身處 5G覆蓋以外

地區，指定網絡供應商仍會透過 4G/2G網絡為客戶提供服務。 

• 數據服務體驗或會受不同因素影響包括網絡流量狀態、周邊環境、硬

件、軟件及/或其他因素。 

• 所有通話時間、數據使用時間及用量均以 CMLink之網絡記錄計算。如有

任何爭議，一概以其記錄為準。所有收費乃根據 CMLink不時所公布的收

費價目所計算。 

• 各項服務均受制於有關條款，詳細條款則刊載於個別服務單張或 CMLink

有關網頁。 

• CMHK不會負責本電話卡之任何損壞，亦不會給予或提供維修服務。  

• 本電話卡之流動電話號碼為隨機分配，客戶不能選擇、退回或要求更改

獲分配之流動電話號碼。若本電話卡因過期而無效或因任何原因被終止

服務，客戶將不能保留或繼續使用所分配之流動電話號碼。 

• CMHK不對客戶使用或無法使用 SIM卡或服務而導致的任何損失或損害

承擔責任，包括但不限於資料遺失、服務中斷或任何直接、間接、附帶

或後果性損害。 

• 客戶有責任維護電話卡和相關帳戶憑證的安全和保密。 客戶將對任何未

經授權使用電話卡或帳戶的後果承擔全部責任。 

• 客戶承認電話卡服務的品質和可用性可能會受到 CMHK/ CMLink無法控

制的因素的影響，包括但不限於網路覆蓋、訊號強度和客戶設備的兼容

性。 CMHK/ CMLink對此類限制或服務中斷不承擔責任。 

• CMHK/ CMLink有權隨時更改有關使用本電話卡的條款及條約，包括但不

限於數據收費而無需給予客戶事先通知或取得客戶事先的同意。 

• 以上資料及收費如有任何修改，恕不另行通知。 



• 有關的更改或修改會於 CMHK/ CMLink網頁內公布。 

• 有關詳盡的服務條款，請按此。客戶確認已閱讀並理解適用於 SIM卡使

用的條款和條件。 客戶同意受其中所有的條款、條件和義務的約束。 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.hk.chinamobile.com/tc/home/contract-terms-conditions/event-tnc-list?tab=0-0


Mobile Duck x CMLink 5G UK Prepaid SIM Card Terms and Conditions: 

 

• Service package will be effective upon prepaid SIM card activation. Service 

charges will be deducted accordingly.  

• When data entitlement with the package is used up, data service will be 

terminated automatically. Customers can refill and re-subscribe data package 

to continue the data service.  

• The SIM Card must be activated before the specified expiry date; otherwise, it 

will become invalid automatically. 

• When the SIM card is expired or service has been terminated for whatever 

reasons, the remaining package entitlement including data, voice & SMS 

usage, shall be non-refundable and non-transferable. 

• The SIM Card is non-refundable and non-returnable. 

• Mobile data service is only accessible in the designated countries/ regions 

listed on the official website, but not in other areas. All mobile data usage 

consumed via designated operators during the service period will be 

deducted from this card. 

• Designated operators must be adopted when using this SIM Card. CMHK / 

CMLink reserves its absolute right to change the operator at any time without 

prior notice to the Customer. 

• The use of designated handset model(s) or device(s) are required for using 5G 

network service. In those areas where the 5G networks are not available, 

designated operators will provide the service under 4G/2G network.  

• Actual data transmission speed may vary due to many factors, including but 

not limited to network traffic conditions, devices/handset models, handset 

settings (both hardware and software), uploaded/downloaded content and 

other external factors, etc.  

• Call airtime, data usage duration, and volume calculations are based on 

CMLink's network report. In case of any dispute, CMLink's statement will be 

conclusive and binding. All calculations are subject to the prevailing rates or 

tariffs imposed by CMLink from time to time. 

• The use of individual services is subject to the terms and conditions stated on 

the relevant service leaflet or on CMLink's relevant webpage. 

• CMHK will not be liable for any damages, regardless of the cause, to the SIM 

Card, nor responsible for repairing or replacing it.  

• The mobile number is assigned randomly and customers cannot request or 

change to another mobile number. Once the SIM Card expires, or if its service 

has been suspended for more than 30 days due to any reason, or if its service 



has been terminated for any reason, customers will not be able to retain the 

allocated mobile number. 

• CMHK shall not be liable for any loss or damages arising from the customer's 

use or inability to use the SIM Card or services, including but not limited to 

loss of data, interruption of service, or any direct, indirect, incidental, or 

consequential damages. 

• The customer is responsible for maintaining the security and confidentiality of 

the SIM Card and any associated account credentials. The customer shall be 

solely responsible for any unauthorized use of the SIM Card or account. 

• The customer acknowledges that the quality and availability of the services 

may be affected by factors beyond CMHK/CMLink's control, including but not 

limited to network coverage, signal strength, and the customer's device 

compatibility. CMHK/ CMLink shall not be responsible for any such limitations 

or disruptions in service. 

• CMHK/ CMLink reserves the absolute right to change the terms and 

conditions related to the use of the SIM Card including but not limited to the 

data usage rate at any time without prior notice or consent from the 

Customer. 

• The above information and rates are subject to change without prior notice. 

• Any change or amendment will be published on CMHK/ CMLink’s Website. 

• For the details of the Terms and Conditions, please click here. The customer 

acknowledges that they have read and understood the Terms and Conditions 

governing the use of the SIM Card. The customer agrees to be bound by all 

the terms, conditions, and obligations stated therein. 
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